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PERSI Offices Closed for Memorial Day  
Boise, Idaho – May 25, 2020 
 
All PERSI offices will be closed on Monday, May 25, 2020 in observance of Memorial Day.  
 
Business will resume Tuesday, May 26, 2020. PERSI lobbies in Boise, Pocatello, and Coeur d’Alene will 
continue to be temporarily closed. You can still reach us by phone, fax, website, or mail.  
 
Phone Contact 
Call us at 1-800-451-8228 or 208-334-3365 and your call will be directed to your preferred PERSI 
location. 
 
Email Contact 
Email us at frontdesk@persi.idaho.gov and your email will be directed to the appropriate department.  
 
Employer Service Center Contact 
Call us at 1-866-887-9525 or 208-287-9525 
 
Anyone who planned to contact a PERSI office during this time is encouraged to do so either before or 
after the holiday. 
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