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Blue Cross Billing Notice Error 
Boise, Idaho – June 22, 2016 
 
PERSI has received a number of calls from members regarding a recent billing notice from 

Blue Cross, stating that PERSI would not be paying insurance premiums out of their unused 

sick leave account, or PERSI retirement benefit.  PERSI has talked with Blue Cross and 

these letters were generated in error.  Their billing cycle is different from our payment 

cycle and sometimes these letters get mailed out by mistake.  PERSI members who 

received this recent billing notice from Blue Cross can ignore the bill as we will continue to 

pay their premiums out of their sick leave/benefit. 
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